08/21/2012

SQL Server install error: Unable to install MSXML 6.0 and SQL Server Database
Services

Problem: User is unable to install SQL Server because there is an error installing MSXML6 and SQL Server
Database Services. This seems to be due to an issue/conflict with Windows XP Service Pack 3 and
MSXMLS.

Solution: Need to manually remove ONLY MSXML6 Service Pack 2 using the Window Clean Up utility
then install SQL.

Caution: This fix assumes that an existing instance of SQL Server is not already installed on the
computer. If SQL Server is already installed do not follow the instructions in this document as they may
corrupt your existing SQL Server instance. Check for previously installed instances of SQL Server by
navigating to C:\Program Files\Microsoft SQL Server using Windows Explorer or My Computer. If you see
a subfolder named MSSQL.1 then SQL is already installed on your computer — Do not continue. (If you
see ONLY the subfolders named 80 and/or 90 then it is okay to continue with the instructions in this fix.)
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This fix can cause computer problems if not done correctly. Follow the instructions carefully. If you have
any questions call Duncan Lutes before continuing: 406 329-4761

To make the fix:
1) Get Administrator Privileges

2) Download the Windows Installer Clean Up Utility from the Software and Manuals page/Support Tools
tab at: http://www.frames.gov/ffi
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Windows Clean Up Utility (EXE, 351KB)
*Use only in conjunction with FFI_SQL_Install_Error_MSXML6.pdf
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http://www.frames.gov/ffi

3) Install the Clean Up Utility
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4) Run the Clean Up Utility and remove MSXML6 Service Pack 2. Do not remove any other components.

Q‘.’ Windows Installer Clean Up

Continuing further will make permanent changes to your system. You may
need to reinstall some or all applications on your =ystem that used the
wincoves Installer technology to be installed. If you do not want to
proceed, please press the 'Exit' button now. Choosing 'Remaove’ will make
the permanent changes.

Inztalled Products:

(Al Users) Microsoft S3GL Server Setup Support Files (English) [9.00.4 .~
(Al Users) Microsoft SGL Server WSS Writer [3.00.4035.00]

L&l Users) Microsoft Wisual C++ 2005 ATL Update khS73923 - %56 5.0
(Al Users) Microsoft Yisual C++ 2003 Redistritable [5.0.50727.42]

r&ll Users) Microsoft Web Platform Installer 2.0 [2.1 0]

(&1 Uzers) MSEML 4.0 SP2 (KBI27378) [4.20 9341 0]

n : :
[Al Users) Cracl
(&I Jzers) Qracle Drive 10.2.0.0.20 [10.2.0020113]

(Al Users) Oracle Universal Installer 2.2.018.0 [1.0]

(&I Uzers) PuTTY [0.60.0.0]

(&l Users) GuickTime [7.66.71.0]

L&l Users) Roxio Activation Mocdule [1.0] B

Select All | Clear All Remove Q Exit

5) Install SQLEXPR32.exe following the instructions in FFI User Guide, Installation — Part 2.

6) Set the folder permissions as described in Installation.

7) Test the installation by creating and opening a test database using the instructions in Installation -

Parts 3 and 4.
8) Problems? Call Duncan Lutes: 406 329-4761.
9) No problems? Remove Windows Clean Up Utility using Add or Remove programs.

10) Done.
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